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FCC FORM 481 

Line 1010 -Voice Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified ln the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 line 1210· Terms & Conditions for Lifeline Customers 

GTC, Inc. provides a Llfellne Program discount for residence service for ellglble low Income customers. 
The Lifeline Program discount Is applied to any month to month residence local seNlce, package or 
bundle offering. The discount Is Intended to offset the Subscriber Line Charge and local line charge, 
although ellglble packages and bundles may have toll calling Included In the pricing for the offering. 

The tariff pages outllnlng the terms of the Lifeline Program In GTC Inc. In Alabama are attached. The 
terms and conditions of residential basic local exchange seNlce, package and bundle offerings can be 
found at http:/twww.tarlffs.net/falrpolntltler.asp?ckl"'1644. 
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Form 481line1210- Terms & Conditions for Lifeline Customers 

OENJ!RAL SUBSCRIBER SERVICllS TARI PP 

OTC, Inc. d/M\ P'alrl'olnt Communications Scctlon2 
Second Revised Sheet 11 

Cancels First Revised Sheet 11 
S2. BASIC LOCAi. BXCHANOB SERVICB 

S2.14 PUAJ,PJ\RJ'Y llBLAY SBRYICR (Cont'd) 

c. Dcflnlllons (Cont'd} 

Tclcco1111nunlaltlo11S Devices for the Deaf (TDD), and users of ordinary telephones. 

The use of this calllng scrvlco Umlls tho b!lling of calls thouah tho Alaba1n11 Relay Center to an 
Alabn111a Calllng Card Number. 

D. Restrictions Tho following cnlls nllly 1101 be plKed through tho Alabll1na Relay Center: 

Calls lo 976, 900 or 700 numbers. 
Calls to time or weather recorded n1cSS11ges. 
Calls to other lnfom1atlonal rccordingt. 
Stllllon sent paid calls from coin telephones. 
Operator hendlcd conference scn•lco and ocher telccon~rc11ee calls. 
All calls blllcd to Cuds (I.e., Credit Cards and CaJJfng cards) other than lhosc 
o:sslgned by lhe lelcpho11ecompa1y. 

S2.IS LlfELINBASSJSTANCBPROGRAM 

This program was dovclopcd to reduce ra<es foc low Income cuslomcrs. Tl1e CompM)' J>artlclpates In lhls 
RSslstauco proaram lo Increase the 11vallftblllty of tcl~omnl\lnlcatlons services 10 all consumers In Its serving 
al'CM. 

A. · Oencml Llfelinp 

Lifeline Assistance pro\•ldes fol" 11 low lnc01119 credit 11er household that Is appllcaWo only lo lho 
primlll}' reslde11tlal connection. Tho tolnl monlhly credll lo tho local tclcphono $tllVICe blll of 
quntllled residential cuslomers conslsls ofa federnl credit totnllng no more lhan $9.2S plua ono Wlto (C) 
credit. 1110 credlls arc applied to the local 

IS$Ue date: July 2, 2012 Bff«tivednto: August I, 2012 

Issued by: 
1'illo: 

Michael T. Sl:rlvan 
Vice i>resldenl -Regulatory 
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Form 481 line 1210· Terms & Conditions for Llfellne Customers 

Ol!NERAL SUDSCRIDUR Sl!RVICCS TAJUllJI 

OTC, lno. d/b/11 P•lrPolnl Com11mnicatlons 

S2. BASIC LOCAL EXCHANOll SURV!CB 

S2.1 S LIPl!LJNI! ASSJSIANCB PROOMM (Cont'd) 

A. Oenernl Scc!lon 

Settlon2 
Plrst Revised Shccl 12 

C1111ccls Orlglllftl Sheet 12 

service blHs for qualified recipient.' of low tncomo Rsslstftnce progmms who nre cllglblo 11nd apply 
fbr tl1e credlls. 
Lifeline Assistance m11y be applied ton maximum of one line per cllglblo ~usehokl. ff) 

11. Anpllcn!lonund Regulntlom 

I . 

2. 

Lifeline Assistance Is avt1llahlo lo all q1111lllled reskkntlal customers who cumntly 
participate In any of tho follO\vlng programs: Medlc11td, Supplcmenml Nutrition Assblftnco 
Program (SNAP). Supplemencal Security Income ("SS!"). Federol Public Housing 
Asslstonce or Section 8 (a Federal Housing Awsiance Program), Low tncomo Homo 
Energy AssldMcc Proerom {LlHBAP). Tc1npornry Assl11anco to Needy Fomilles {TANP) 
or Nallonal S<:hool Lunch Program's Prco Lunch Prog111n1. 

In addition, rcsldcocc cusComcrs m11y quallf)' f'or Llfcllnc AssiSClncc If the household 
Income ls at or below 135% of tho .Federal Poverty OuldcllnGS for Ibo household size. 

All l1Jlllllcallon$ for this servl~o aro wbjccl lo verlflcacto111 of ellgibility with the stato 
agencies responslblo for administration of the qualifying 11rogro1ns 

1ssuo date: May 22, 2012 Hfihlth•o dote: June21,2012 

Issued b)•: M!ch11el T. Skrlvon 
Title: Vice President ·Regulntory 

(J) 
(f) 

(C) 

I 
(C) 
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Form 481Line1210- Terms & Conditions for Ufellne Customers 

OENERM.SUBSCRJBilllSERVICBSTARll'P 

OTC, Inc. d/M1 PalrPolnl Communications Scc11on2 
PIBt Revised Sh"t 13 

Cancels Original Sheet 13 
82. BASIC LOCAL BXCHANOB SBRVICB 

82. IS LIFELTNR ASSISTANCU PROOM,M 

B. AwllcalfOlls god Regulatfo!is (Continued) 

3. The Company will pctlodlcally reconcile and conllrm Cho continuing elfglblllly ofJ.lfelfne 
Assi&lancc reclplenls. 

4. The CoP1pa11y will pn>CCH all appl!catlons and apply 1bo appropriate credit on lhc 
customer's mon1hly bill. A $CCOJ!dary service charge Is not appllellble for exbting customers 
who sllbscrl.be lo 1.lfellno Asslsltneo. 

tu 11 pt1t1lcfpant In Ufellne A$Sbennco, customers arc eligible to rccell•c Toll Llmflalion 
Sc">lce It no charge. Tills~ wllf only be provided at !ho cuslomcr's tequest. 

6. J..ocal service deposit requirements wl!I be \VlllYcd lbr cust<>1nen who voluntarily rceci\'o 
Toll Llmllallon Scivlco. 

ls.sue date: M11y 22, 2012 Bflecll\oe dale: Juno 21, 2012 

Issued by: Mich11Cl T. Skrh'fln 
Tltle: Vice President -Roaulotol)' 

(C) 

(C) 

(T) 
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Form 481 Line 1210-Terms & Conditions for llrellne Customers 

OP.Nl!ltAL SUBSCRIOl!R SBRVlCES TARI PP 

OTC, lno. dlb/11 FftirPolnl Coimmmlcallo11s Scctlon2 
Finl Rovlmf Sl~l 14 

Co•ecls0rigl1111I Sheet 14 
S2. BASIC LOCAL BXCIJANOE SBR.Vrcn 

S2.15 J.Jflil,TNR ASS!STANCU PROGRAM (Co111'd) 

B. Regulollous(Conl'd) 

1. P11rtlclpa111& In Llfellno Asslslance sl111tl not bo disconnected Jrom Loe11I Service for non­
payment of toll charges. rn addition the Company will not deny rc·cstabllshmcnt of locnl 
service to cmromcrs who ore cllglblc for U~llno Asslstonco nnd have provlously been 
dlsconoecled for 11on-p11ymenl of toll charges. The Company 11111)' rcqulro c11slomcn whose 
othenvlso ellglble household member hllS provlously UllPftld loll charges to subscribe to toll 
blocking prior lo being accepted 11$ ellglble lbr Llfellno Scrvic11. Llfellnc Anlstancc wlll not 
be eo1111CC1ed If M outstanding balft11CC Is owed by Ilic customer lbr local service. 

8. Partial payments that aro received TI-om Lll~lhic cuJlomcts wlll lltst bo apJllled lo local 
service charges and lben to any oulstanding toll cl111rgcs. 

10. Ono low hicomc credit ls avall1blo per household and Is npplic11ble to the prlmllf)' 
resldenllal connccllon only, 

11. A Ul'ellnc customer may subscribe to any local seivlce oflertng avallnbla 10 olhcr 
residential customers. 

12. The PICC wUI nol bo billed to Ll~lhie customers who subscribe lo toll blocking ond do nOI 
pl'Clubscribo to a long distnnco cftrrlct'. 

IS11uedate:Aprll 12,2012 Eflectl\'edatc:Aprll l,2012 

Issued by: 
Tide: 

R.Morl:Cllmer 
DlrectorofS11pt>ort Revenues 

(D) 
(D) 
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Form 481 Line 1210- Terms & Conditions for lifeline Customers 

OENllRAL SUBSCRIDl!ll SllRVICllS TARIFP 

OTC, lnll. d/bla Palrl'oh1t Communlcallons 

S2. DASIC LOCAL l!XCHANOB SERVICll 

S2. Is l.JllULINB ASSISTANC6 PROOR!\M (Confd) 

c. ~ 

Sectlon2 
Pir3t Rovised Sheet IS 

Ca11ceb Original Sheet IS 

TI10 followlng cmllls• will apply for each customer eligible for J,.lfellne Au!stance: Monthly 
Credit• 

Moo1h!y creau• 

I. Federal Credit $9.2S 

2. State Credit lo Res!denl!el Access Line 3.50 

(I) 

(P) 
(D) 

·The moxlm111n Lifeline Asslshlncc credit 1wallablc lo Alctban1a customers b S12.7S. t. , (R) 
•etcdll 11111011111 will not exceed tho basic charge for local telephone service, 1vhlch Includes the 
Subscriber Lh10 Charge, access llne nnd local us.go 

Issue dnte:Jnly2, 2012 B~ctf\•cdatc: At1g11s1 I, 2012 

Issued by: Michael T. SkrlYRn 
Thie: Vice Prcsldc111 ·Rcaulalory 
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REDACTED FOR PUBLIC INSPECTION 

UUUUH~. 

5•U.lC>lt1irpe!M.•,_ 

<» d>I> - .... .... •d> ... .. - d> - .... - OllUO. ........ ......... --O...,t.S.M """'"'" 
_ ... 

N-.Wof t11r.-.. -.. - Afl"'loM!lfl• - - ""' - ""'° -- ..... -. .. .......... --(Oecll ... ..., ..... _.,..... .......... -- ~,,.., .n11.c---- tt .. IH•l - -



401> l!•ddtMi1l~krMtOtq•[fftcUwOllt 

<10b ....... ..--.-1•c•IS•.W.0.1,.. 
I •/a/lOU 

REDACTED FOR PUBLIC INSPECTION 

••• 

aQl) f~~#lo6i.~·~?'~~.tt1-'~~~~~~~~=-~,$~':~~~~~~~~~:-~~>~~~~:..·~~~:.~.Jlt;t~·~~ t.:$ 
_._ M ......... lll<odo4An• 

Jttt• •-Jr.-.•••ra suarnn • •ten.- Sfft4clea.tt "*~u.a.,.. statsu.a.w.ls-.t-Mt,._ s.ntcien..-. rotaJ .. ,._.,,., ... r. .. 



REDACTED FOR PUBLIC INSPECTION 

~krwb.. ~,...,..... Slit.....,.., ~•·• ......,Jtnb. u.w~ ....... ..--..~ .... ............ ~ ,.... febfblie~illldfM• Wt...d. l ............ S-....tlM._\ fGa) u.\......,......,., 



REDACTED FOR PUBLIC INSPECTION 

, ... , 

<020> , "'' .. ' 

- """ att c1...., worKsn1 e1 --



<010> Study NH COd<i 
<015> StucltAt•<1 N.1m.e 

If )'OW~M'NIJTfMil 1w141,pk•M M-'t<lft'•J.)fo.HA)forHC:bUt ... tious 
to<on•,.tr.estaUftlUIMdOftthtttt.aa-llddou.wMnt(s).oJtJint9l0.. 
............. -. ..... ...m.1hoT&ol_ ..... ,, ........ ,, .. 

t 54.Jlll<Xtl 10<1co1u: 

<921> Neods • ......,...1 end d~t ploonlng lrill • roc:ua on Tribal 
coa1n11.,11y.-1nailUllOl>e. 

<922> foaslbliltyand1u1t11nabllilyp1.,..,trc; 

<923> MlrhtJnc sert'ke1in 1 culturllly &tfU'-llie m•nntt; 
<924> eo...,n,.,..wuhalahlsofway"°'""'' 
<925> Con\pllancowlth !And UM p11mllllll& rtqvktftW!u 

<926> CompH-.wlthf .. llkt.,Sltlnarulu 

<927> Compl!Mce with CftW<>nm .. ul Rev'.ow proc.ssu 
<92'> ~nee \lollh Cllftural ,,.,...,,uon review ptomm 
<91'> Comp!WK.t with Tribol ll<lllrlm 1nd llten1!rc req~remonls. 

REDACTED FOR PUBLIC INSPECTION 

neut 
OTC', I~. 

Pa1e7 



<010> SludyAfNCoclt n•m 
<OlS> Study NM N1tnt me. tllC'. 

<020> PtOfJ!!!! Yw >tu 

l'ltoH<M<ttllk bcoc to<onliuano ltrretllltlbacl<htul 0 
<1110> opdonso>Cbtwitllln t11u\lppott.d•r••ponuant tof 54.!IJfG) 

Pluse check tins box""'"'""" ti.. 1tport1111 arr1., olftn CJ 
<JUO> br .. dbond strm oht lt11t 1Mbt>s-1t1eonund250bps 

upilltaM Wltllln tllo WJlllO<ftd llH pw>uont tot S4.3U(G) 

REDACTED FOR PUBLIC INSPECTION 

, .... 



<OSO> StudyAruCOde uout 

<OJS> Studf Aru HMM' 9[(' urs 
<020> Pr ramYMt 

<030> COntactNtm.t • PllSOftUSACshouktcont.a<t<it&aJ<inl thJSdlta •••1t:t11 G!''t'» 
•03S> eonuct Tt"thone Mlrnber ·Humber of ettson kftntilttd tndata tint <O>O> a01nsaJu .-c. 
<OH> COl\.tl.d fNUAddtes5 • En'\aU Addttss of f*SOn lcltntified S. dala HM <OJO> ts•'•rob•(ttqs tpt m 

<UlO> Te<ll\J&O>Millon•OIVolce Telophony ur .... ..... 

<1220> Un\ to Publk Wtbslla t«TP 1//...,,.t1r1lt•.r..1tlf•lrf*lr.t ./\ter.Hplcld•l'' ' 

•tt.s. dttc.tthtst boll'.u ti.SowtoWQfifmttin "'• atta<hed'9oc.utN111(st. 0"1r .. iuo. 

0t U.1wtatsbSMM.0111 JM UlO; com.:aJ ur.. 1~nd Wo.m.tUon pun"911t to 

lS4.422{1M2J...,....re~fotm:•ncaMo1-•-urritn->I 

tMWill»fRpiori.; 

<1221> lnfonnollon dcscrlblrc the letms a11d COflditlons ohnyvolce [Z] 
teltphony .. ~ l>Un• olruod to Lifeline uiomtben, 

<llll> Ootllb on tho numllet o1,.1nute• l'fOvlcltd .. put of the plan, [ZJ 

REDACTED FOR PUBLIC INSPECTION 

P•p9 



REDACTED FOR PUBLIC INSPECTION 

, ... )0 

WZWWLiAIU: •• ....._~-.=oa-.......,,'!"'"""·**~-•""" .............. ~""5""'"'""""""'""'~ ................... ""'""'~zs;...::cu:&11"""'""'"'°'""'""'=--=::a--""" ... =z,,.__,,,,.. 
0CU lht.,._t...., .. notl~e1 e ,..dfltMdrncrtlfttntal~MlfkaPMMl ......... hiM~Cottt""°"'H41h(MtWfPM .. o#M4.at 11dw11• 1" ......... C.CW..tdMtf1'1w pt,lffl 

d010. 
<2011> 

clOU> 
<lOU> 
clOM> 
<201S> 

<1011> 

cl011> 
<1011> 
dCUt> 

Wflf'Olt••'",.,.. .. 41CYtttM_.JJ(liM'cll"1l••llN~~ ... w.tonn 1Mt..h~.m.ettW!t4b4owk•c(Vtl-. 

__ ..... c-t-•ho1tl_.... 

8 W'ff'lf C.rtltk.11'9ol\f411Cfft IS4.HlfloXt» 
w-.-...t47<Ufsun(11X2» 

M<oC.t°""'"-""""'"''-._~u•tSUut•ll 

~ 
20ll ffOltt1~CtnMctc$M 
201•r,.ttn S""4fl~tJon 
JOU,...,,.. S..,.., Certlk,,don 
~HM4f(lltl:r• ff'Ol.MS4.i#Of\(I.~ 

'*•CltC...C...--.KC-(47U.tSUIJ(dl) 
1::1 CtroktU"onS1;-1.HrtUMd .. "'2d llro.adtii ... 

c-c•--· •-1<1aauu1,..J1 
Sl'dpttlro.wb1fllll!ifMot~ 
~VN' lkotA.., Stnitl Otf\.'fk.Jtlroft .._..,,..,,.. .. ~ § 
PltN4(1'11dtthrtboxloc.o~ll\1t&h11tt1cWdocumtftt(s:J.on lr.t lOJJ,cOt11\l'MlhtttoQlifftd l6fotlflltlion 
purtunt to•S4..JU CtXl t u 1e.cf.pt11\tofCN Ph•M n tupport •"-' Pl'Ovtdet-.~w. Nmts, 1J11d 
eddtesst:s of cot11rMM!tt• fn.rtiMlonJ to wbt<-1' bta•n provtd1nl u <eu to broadband ft Nke in t"• 
prendf"I ulN!d1ry.1r. 

D 

,.,.so 



b!M,u Atbnb 

uuauuf a• 
a.11,,,.,pzte !rp>l!'I me 

I 
irweJXiilJ.orn~uz:;•~w:"'-"' .. 

68 ll>'JI .. ,....~, ........ .-..... Mll!l~i.ruatM>IJl"DI ,,. 
U01Q -~._..,..,.,.,....lf?.tCl•AUSIN'MlllMPOlt C'f-.'Jk) 

l"WMtNdl,_.._.~Mf'A~~).OllW•11,o:rl.ANh~__.,.~Pll .... Wt5'.1Ui,1)CZ)~~ 

tton) ::'..!.!:'=~~7° ....... '°"..,.,.'" [L] 
"°14 ~ ............... l'leo'nt.,,.. ... Md ............ oCQMhl•..,.,,. 0 

f..,W61'illtl .......... ~4"11C<M 
IJOn) ftNt-.,o ... llMU&lir# JOM,ffltd....,C,_,. .. \(tAllflYMll L 

"""·•""a"'m"'"' .. '"''"o;;;;;:;""""""•"""',,.....,.,,...,.,.~.:r;;;;o:;;..-..--00----...1 lWllU ~u .. ,__. ... ,_.M ... »M.•l'0".1...,....,,rAW• tvtli/'IO) 

!f,;:_•:;w..=::.~~~=i~::U::O·o~ 
CJOttt w ... ,...., ... .....n .. &~·•n•r-r...,_...,. t\ ..... .. .,,,-.;.~aus~,...,..4'f1~ c::J - _oi,....._ ___ ..,...,_ .. ...,.,_ D 
UOll) .,..,.~..._....,._,"_.~t_...,,.........w'l#, ... ,....~-'-..•"""'Kft"""cW....-.. D 

l.~~~~...t_"{~~-==~:~~o~ 
.... ,...le 

oout ~tfit..+ft>ltN:W••~...t.tt.••...,,..Mt.U••v•w•• .....,,,_,C'Ml'.,,....llf.Wl'U'"="n .. ,...ww..,.tt• 
,..,_..,.,,.,., ...... _~t¢'J~.,fflO'ttMt•..,~"'-~ ........ 

lwtW ~~·~ ... ,..,_._.,.,..,..._..,.,..,.,,.... ,....._ 

D 

Cl 

= ==:::i.oo:--===.=;..-.. r: 
IJC-0 -··--...... _ .. _ 

._,c::. ""'""""'"'~~.......,..,,,,==~1>~5~1~;;&;i<x::nw~...,.,,,,..,.i=--~--~ 

8 

REDACTED FOR PUBLIC INSPECTION 



REDACTED FOR PUBLIC INSPECTION 

GJC. t5e. 

<OZO,. ''Olf!"' THI 201$ 

<O>S> COntoct T•l•ehone NUmber • Nllmberolpersonldenclfl<dln0.11 Wn•<030> 201uon 2' ut. 

TO BE COMPlETED BY THE REPORT1NG CARRIER. IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlF: 

Certlfk<itlon of Officer as 10 the Accur1cy of the Datt Reported for the Annual Report Ins forCAF or ll Recipients 

l<tntfv thlt I am.., ollcer of th• ••eorOOI mrltt; my•ffll-flltl<t lntloff MW•lnstba •«•rO<Yof thunm11l rcpont .. rtq11lttmtntt for uolvtml stnlf<• ""'*' 
r«lpltfltSl Md, to th• best of "'Y knowlt<lc•. tht lnform•llo• reported on th ts form end In any 1U1d11un11 Is 1ctor1tt. 

N.,,.. of llt1>ot1l .. C.rrlel: ott, l~'C. 

9..1111tore ol Authorlted Offlcor: CU:?lPJED OSLlNE Dtl• 06/25/JOH 

Prlllltd ,..,.. ol Author!.tcd Officer: Hlb ll<rlv•• 

lmi.ot-itlooolAutho<IHdOfnc.t: VP •-latory 

~*lt.W-.nvmbttofAuthoriudOfftcet-: 207Sl SSlOO ext . 

StucN Alu Code of Reoortf oa Clt11er: 210)2' fllln• Duo Oote lor thb lcrm: 07/01/lOL• -·-tw ... ""-l'M• lhttrNllUO•lhlo f .......... puoblM<l., .... «lotf--lfoo~loe•A<1olm•. •>U.S..C.HSOl.SO)jb~O<IUO<llllpll-ot 
VMftrTttf• l•of ttri•VnitHsi.tt1 Cod•, iau.s.c.t 100>. 

, ••• 12 



·········---------- ----------------------

REDACTED FOR PUBLIC INSPECTION 

,,..u 

<010> SWdy Alo• Codo 2lO)l' 

<OlS> Study Alta Name GTC,. ID:'. 

<035> ContntTritphoneNumbtt·Hun'l.btrof P'uonlduWAed lnd•ll tne <OlO> 201nsu21 •xt . 

c.019> C.01'1\Kt [m1dM6'tss ·f~AMl•~tol Hrton kleAtifttdlnd•t.t tine <OlO> brjalentotr•ttpotnt .cow 

TO llE COMPLETED llY THE REPORTING CARJUER, IF AH AGENT IS FlllHG ANNUAl REl'ORTS ON THE CARRIER'S BEHALF: 

CtrtlflCltlon ol Ollket to Authorl1e .n Aatnt to FWe Annu1I Reports for CAF or u Red pie nu on Bwlf ol Reportlnt Clrtler 

lcol'Utlhol(ll-olA1•• lt1M11horiudC.oubl!lt lllalalotmollon~on-llolllotropoi11119...nlor. I 
olooc01111y IMll om en ollooroltho NP0111nt oomor. mt totpon1lbllllt1 I-"'"''lr\9 ni.ac .. rocy olthunnuol dtto ,..,-, roqulro•onta proYldtd lo U.. "'"'°""" 
tQOfll; ond, to tkt bHI ol ""I Mowfodao, Illa Hpotlt "'" dota provided lo tho oolllorlud ogonl 11 acewoie. 

flli ou.~teforthtaloun: 

'~''*"~ f'N ... ,....1t""'*'•91'1 t.hUIOir,.CMbe pullbhtd btfllltotfotttllure undHthlO.mmullhdtnt~ of 19:M,. 41 U..S.C. H SO.\ !IO)(tl)..ortlti•orli'lf'llOltmtfllt 
oodff- ltolthou.ilod SW01Codt, ltU.S.C. f lOOL 

TO BE COMPLETtD BY THE AUTHORIZED AGEHTl 

Certlfi<1tkln of A&<int Authorbed to Fiie Annuel Reports for C» or ll Re<lplents 011 lleh•ll of Reporting C.rtler 

as-''°''~ ... ,..u.,CM1..-,adlfr1N11.,.outloorf&td1o,....,,.,...,.,'""""'r°"-..i--" .. ,._..,bellolfoft11erepo""°1canfft;lbnt,......d 
dola,.l'Of'Mlltr•~sMon-Pf0¥!4tdbylhor~i.acam.ri aM.tollla-almyu-dst,IMWor-"'""'M"""lnk-. 

O.to: 

Due 011e for ttik flotm: 

h~~;.;;:;;·~;.;,ont~~;.:::;;;~~.:;;;;;;~,~tM~~;.~~.;;~~;~~~~;,;;;i 
JI oltht u,,._, sutu Coolt. It u.1.c. UOOJ. ~-. I . ··- . -- ... ··- . . - .. - . 

P1pU 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



FCC Form481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)) 
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In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Publlc Notice stated, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It ls not In the public Interest to require price cap ETCs to 
file new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlna in the future. · 
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GTC Inc. (Perry) 
Florida 
210329 
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line 510: Service Q.uallty Reporting/Consumer Protection Rules Compliance 

GTC Inc., hereby certifies that It Is complying with applfcable service quality standards and consumer 
protection rules. The Company compiles with service quality and consumer protection provisions under 
state law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange 
Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates, 
terms and conditions of service to customers; (2) compliance with state consumer protection prqvlslons 
relating to Customer Services as identified In the Code of State Regulations, compliance with provisions 
for Quality of Service as Identified In the Code of State Regulations, compliance with Service Objectives 
as Identified in the Code of State Regulations, compliance with customer Inquiry procedure as Identified 
In the Code of State Regulations, compliance with Dispute standards as identified In the Code of State 
Regulations; (3) compliance with truth-ln-bllllng requirements; and (4) compliance with Federal CPNI 
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of 
customers' privacy. 

In establishing this certlflcatlon In its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer C-0de for Wlreless Service would satisfy this requirement and 
that the sufficiency of other commitment.s would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlrellne or wireless ETC applicant Is subject to consumer protection 
obllgatlons under state law, compliance with such laws may meet our requlrement.''3 

GTC Inc., d/b/a/FalrPolnt Communications does not have any service quality reporting requirements 
with the Florida Public Service Commission. The telecommunications Industry was largely de-regulated 
on retail services In 2011. 

If a customer has a concern about their FalrPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
customers may also contact agencies, through information posted In the phone direct-0ry, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPolnt Communications' Maine office via U.S. Mall or by electronic mail at 
consumer@falrooint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPolnt Communications for resolution and response to the customer. 

1 Fedeml-Slote Joinf Board on Universal Sen•ice, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at pal'll. 28. 

210329fl510.pdf 
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Business Continuity Plan Overview 

Introduction 
FairPolnt Communications, Inc. ("FairPolnf') Is committed to maintaining a vigilant slate of disaster 
preparedness for the Interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and rect:Nery 
protocols and procedures required to resloro FalrPolnt's crlllcal business support funcllons, Inside and outside 
plant systems and operations \Whln FairPolnrs operating footprint. 

BCP components detail FalrPolnrs procedures for preparing for and responding lo an emergency situation 
effecting our ablllty to deliver cora 5efVlces to our customers and our ability to meet legal dictates, and reilulatory 
requirements. 

This document discusses the folowlng: 
• BCP Scope & Structure 
• Recovery Strategies and logistics 
• Plan Maintenance and Exercising 

ecpscope 
FalrPolnt's business oontinulty response planning Is concenlrated on two crllical operational areas: 

• Customer Interfacing - II Is recognized that a "business Impact" only OCCUiS when an extemal-latedacfna 
element Is disrupted. In essence, this means lhat if FalrPoint experiences a disruptive event. but one that 
does not breach the outer-shell of the FalrPolnt operallon and Interrupt critical customer s91Vicas, customer 
product or other extemal end·Uset, then U does not have a business Impact, as defined by the BCP 

• lnfmstructure ln1egri!v - Without critical Infrastructure systems, the eblllty for ell other FalrPolnt business 
operations (backlfronl office) can come to e halt. It Is these lnfrastruclure systems that Pf'Ovicle the critical 
human-faclOr of our customer-Interfacing services. Critical infrastructure would ecldress such services I 
systems es, building space for staff, service ulllilles, telecom network, IT network, etc. 

The BCP has been developed to assure the conUnulty of critical customer interfacing services and systems 
should e physical Incident or workforce disruption event occur, which affects: 

• IT/IS 
• Admlnislrative and Support Operations 
• lnsfde and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response I recovery strategies addressing physlcaUy disruptive Incidents and 
workforce related disruptive Incidents (I.e .. work-stoppage and pandemic). All response strategies are based on 
recovery lime objectives or those deparunent functions and critical lnfrastruciure systems essential lo sustain 
customer Interfacing services. 
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ece Structure 
The BCP consists of several components: 
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• The BCP Manual (an overview of all BCP documents) 
• IR Playbooks (addresses the response procedures foc Physical and Workforce related events}, 
• Appendlcas (the JR Playbook procedures links lo these Resources Files) 
• Department Recovery Plans (Business and Plan! Operelfons) 
• Business Impact Assessments (Business and Plan! Operallons} 

The Event Response diagram below ldennlles the overall BCP documentation and how a dfsrupllon or Incident 
wlll cfictate which path of Iha BCP will be followed to restore business operations. 

Once the incident or clsrupllon occurs, the Impact fll'St needs to be quickly assessed to determine whether it is a 
physlcatly dis~ event (local or regional) ("Physically Disruptive Evenr) or a workforce disruptive event 
(work-etoppage or pandemic) ('Work-Force Related Disruptive Eveor). The disruption Is always focused on 
critical business operations and services that can Impact customer Interfacing I deliverables. 
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Documentation 
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Our BCP Is based on lhe premise that FalrPolnt cannot stop dlsaslets from occt.wrlng, but we can address the 
IMPACT of Incidents should they occur. Where possible we .,.,;1 provide risk mitigation measures that wtU 
minimize the likelihood of having a serlol.lS disruptive i'lcldent but In no case can we elmlnete all disruptive 
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPolnl pre-plans for 
potential break-points 1hal can result In a customer interfacing disruption and lncotporates reooVEKy strategies 
that will Inherently address any potential threat and any resulting business disruption impact. The actual threat 
(i.e. fll'e, flood, etc.) is pertinent only with respect to lmmedlate response activities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and reoovery dureUon) end the 
Implementation of restoration and recovery strategies. The restoration of the business servicing operations and 
Infrastructure sysklms Is based on salvage, replacement of systems and alternate functionality measures, which 
are pre-defined In the SCP. 

Each department has developed a recovery plan based on Its crltlcal operaUons as they pertain to the 
dellverables they oontribule to our customers. FaiPolnt has tlfaged the reoovery efforts based on the concept 
of customer seMcing Impact. Federal and State regulatory requirements have a high level of consideration in 
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addition to the business Impact concerns. The BCP goal Is to minimize the disruption duration as much as Is 
practlcal and provide a level of risk mitigation that will maintain crillcal operations. 

The Ten Response Phases of Physical Event are: 
• Incident No!ificalion 
• Vtaual Damage Assessment 
• Incident Slabi!lzatlon 
• Command Center Initiation 
• lnillal Nolificallons to Business Departments - to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate RestoraUon Sles 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Malnt@nance and Exercising 
The SCP Is a iYing doctmenl. Updates to the plan are ongoing with changes Incorporated annually at a 
mlninl.111. lndlvldual plan components are scenario tested with oversight from FalrPolnrs Corporate Risk 
Management Team. 
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FCC FORM481 

line 1010 -Voice Service Rate Comparability 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481Line1210- Terms & Conditi.ons for Lifeline Customers 

GTC, Inc. provides a Llfellne Program discount for resl®nce service for eligible low Income customers. 
The Llfellne Program dlSCO\lnl Is applled to any month to month residence local service, package or 
bundle offering. The discount ls Intended to offset the Subscriber Une Charge and local llne charge, 
although eRglble packages and bundles may have toll celling Included In the pricing for the otrertng. 

The price llst pages oulllnlng lhe terms of the Lifeline Program In GTC Inc. In Florida ere attached. The 
terms and conditions of resldenllal basic local exchange service, package and bundle offerings can be 
found al hllp://www.tarllfs.net/falrpolnfltler.asp?ckl=1644. 
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Form 481 line 1210- Terms & Conditions for llfellne Customers 

OTC,Jnc. 
cl/Mt f1alrrolnt Communications 
Issued By: Miko T, Skrlvnn 
Vlco rresldenl • Reaulatory 

Plorlda Prlco Lisi No. I 
Scalon3 

Second Revised Pago 1 OS 
Ca11cols Plrst Revised Pago 10.5 

llflPnCTIVB: August I, 2012 

OENERAL SllRVICBS rRrCB LIST 

BASIC LOCAL BXCHANOB SBRVICB 

3. 11 OPERATOR ASSISTED l-OCAL CALLS (co11t'd.) 

3.11.3 (cont'd, 

E. (cont'd.) 

2. Emergency Ciills lo n:cooglnzablo 11t11Mrlted civil agencies. 

3. Those coses where o Company operator provides assistance to: 

(a) Re-eslabllsh e call which hos been l11terrupted ofter the called 
uumbcr hn been reached. 

(b) RcDoh tho called lelophono whcro facility problems provent 
customer dlal complotlon. 

(c) Place a 11011-coln &onl-pald call for 11 Ctllling party who 
ldentlflos hlmsolf as being handicapped and unable 10 dial the 
call because of his handicap. 

3.12 LIPBLINB ASSISTANCB 

A. Oencral 

I. Tho lnlerstllle Subscriber Lille Charge Waiver and Malchlng Program adopted by the 
Florida Publlc Sorvlco Commission Is a Lltoline Assistance Program and 
provides for a federal credit equal 10 $9.2S plus S3 .SO as 11111ndated by the 
Florida Publl<> Sorvlco Commission. Th<> fodernl 1111d Comp1111y orcdlts are 
applied to tho locnl servloe bllls for qualHled resldcnll11I customers who 
apply for the credits nnd partlclpnte In 111 least one of tho following 
programs: Supplernenlnl Sccurll)' Income (SSI), Supplcmc111ol Nulrlllon Asslslancc 
(SNAP). Medlooid, Fedora! Public Housing Asslslancc, Low Income Homo 
Bnergy Asslslauce Progn1n1, Temporary Asslslnnce to Needy Pamlllca or lhe 
National School Lunch Program's llree Lunch Program. 

Jn addition, Residential customers with household lnco1110 at or below 135% 
of the Federal Poverty Ouldollncs for tl111t household size may also qualify 
for Lifeline Assislance. 

(C){I) 
I 

(C) 
(T) 
(T) 
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Form 481Line1210- Terms & Conditions for lifeline Customers 

O'l'C,lnc. 
d/b/4 FalrPoinl Communlcollons 
Issued By: Mike T, Skrlvan 
Vice Preshlcnt- Regulatory Aff11lrs 

OBNl!RAI. SBRVICl!S PRICE LIST 

BASIC LOCAL BXCHANOB SBRVTCB 

3.12 J,JFELINI! _ASSIS'l'ANCB (cont'd) 

A. Ocncrnl (cont'd) 

I. (cont'd) 

Florida Price Li•t No. I 
~ctlonJ 

FlrSI Revised Ptlgo I 06 
Cancels Orlgi11al Pago I 06 
BPPl!CTIVIJ: June I, 2012 

Llfellne Assistance Is avallable for one rosldence telephone lino per household, at 
the customer's prfnolpru place of resldonce. 

The Secondary Sorvlco Order Chargo wlll be \Tftfved for exisllng cuslomcrs 
changing 10 the LlfoUno Asslscnnce prognun. 

Vac11llon sorvlco Is not 11pplh:able to lines with Lifellno AHlstance. 

2. Appllcnllons and Rcgulnllons 

011ldellncs for lmplementallon of this progrnm are as follows: 

(a) Ccrtlflcntlon Proced11ros 

('J') 

All applications for this service arc subject to verification porlodlcnlly as (T) 
required by the customer or with tho state agency responsible for (T) 
11dmlnls1rntlon of the qualifying program. 

(b) Processing Procedures 

The Company wlll procen all ft[IJlllcotlons 1111d 11pply tho oppt'Oprlate credit 
on the subscriber'~ monthly blll. 

(c) Vcrlflcotlon Procedures 

Tho Company wlll rcconclle and connrm oll&lbllhy periodically 111 (T) 
required. The crwll wlll bo discontinued 011 lhc bill following wrll!cn (T) 
notification to the subscriber of lnellglblllly. 

(d) The secondary scrvlco order chnrge described In ~ctlon 4 does not •p11ly 
when 011 oxlstlng cuslomer converts their scrvlco to Lifeline Assistance. 

(o) Subscribers of J.lfcllno 11111y request toll blocking at no chareo, In llcu of 11 
deposll. 

(t) Subscribers of I.llCllno wlll not be dlsco1111cctcd for non-payment of toll 
chorgos. 

{g) Ll?Cs \VIII 1101 rel\lsc to co1mcol, reconnect, or 11rovido Lll'ollne service 
bccauso of unpaid toll charges service. 
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Form 481 Une 1210- Terms & Conditions for Lifeline Customers 

OTC, Inc. 
d/b/n F11lrPolnt Communications 
rssued By: R, Mark Bllmcr 
Director, Support Revenues 

Florld11 Price List No. I 
Sc:cllon 3 

Original P41ge 107 

RPPBCTIVB: February J~. 2012 

GENERAL SBR.VICBS PIUCil LIST 

BASIC LOCAL RXCHANOB SGRVJCB 

3.12 LIPBLINB ASSISTANCE (cont'd) 

A. Genonil (cont'd) 

2. Appllcl\llons 1111d Regulations (cont'd) 

(h) LBCs may require payment arnmgemc:nls to bo made for outstanding debt 
associated with bnslo local service and associated taxes and fees. Such 
nrrangements wlll be made In n manner conslstont with the company's 
Price List. If there are no wrltlen provisions, p&)'lnent nmmgc:mc:nts nro lo 
bo made for a ricrlod of not len than four months. 

(I) LECs will not require payment arrangententa lo bo mado oo ocher 
unpaid amounts as a condition or receiving baslo local 1c:rvlce. This 
provision should not preolude LBCs fro1n oollecllng olhor portions 
of the outs1011dlng debt by using any other methods as arc customary for non· 
Lifeline subscribers. 

0) Any paymenl made by tho cualomor on the past-due amount will 
first be crcdltod to unpaid basic local service charges. 

(k) If a 1,lfellno customer rnlls to pay chnrgcs for basic local service, the 
customer's Llfellne service 1110)' be disconnected. The customer will 
then be treated In tho aa1no mnnner as any othe1· c"lsting f,lfellno 
subscriber with regard to reconnection nRc:t n disconnect for 
nonpayment; I.e., If l,lfcllne cuslomers are required to pay 
ou!stnndlng b11slo local service ch11raos before reconnection, !his 
provision would apply to nll Llfollno 0111to111er11 eqnnlly regardless of 
previous oulstondlng debls. 

(I) l.ECs may dccl1110 to provide olhor 100111 services, Including ancillary 
services, If tho cus10111er has outslandlng debt fol' local service. Such service 
may nor bo declined for 11on1>a)'mcnt of toll service. 
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Form 481 line 1210- Terms & Conditions for Lifeline Customers 

OTC, Ine. 
d/b/11 P11lrPolnt Co1nn11111lcatlons 
Issued By: R. Mark Blhner 
lJlrcclor, Support Rc1•onucll 

l'lorldn Price Li5t No. I 
Section 3 

Orlglunl Page 108 

BPFECTIVB: F~ary IS,2012 

OBNP.RAL SBRVICllS PRICH LIST 

BASIC LOCAL EXCUANOB SBRVICB 

3.12 LJFELINE ASSIS'J'ANCE (cont'd) 

A. General (cont'd) 

2. Appll~tlons and Regulations (cont'd) 

(m) LBCs may require toll blocking If tho customer hns prior unpold 
loll oharges. 

(n) For customers subject to mandatory toll blocking 11s orcsult ofunpnld toll · 
charges, LBCs m11y re.quire payment of all unpaid toll charges and an 
adequate deposit prior to 1he removal of toll bl~klng. 

(o) LRCs will publicize the avnllablllty of Llfellno for customers with 
prior unpaid bllls In the same manner as !hey publlclte Lifeline In genorol, 
Jn partlcuh1r, companies arc required lo Include l11for111allo11 about Lifeline 
In their dlrectorie1 and provide a blll message/Insert on nn annual basis, 
pursuanl to fl PSC Order No. PSC-97-1262-FOP-TP, In Docket No. 
970744-TP, Issued October 14, 1997. 

3.12.1 TRANSITIONAL LIPBLJNfi ASSISTANCE PROORAM 

A. Oencr11.I 

Tro11$lllonal Llfoliuc Assistance Is a sloto program which prov Idea n 30% reduction of the 
nppllcable n1011thly exchnngc f111t rote for rcsldcntlal basic local service for subscrlbors 
who no longer qualify for the Llfcllno Assistance Program. 

B. Regulotlona 

A Llfcllue Asslstnncc subscriber who requcsls this service will rocolvc the discounted 
ralc for n period of one (1) ycnr frorn the dale 1110 subscriber ceases lo be 9uallflcd for the 
Lifeline Asslst1111ce Progrnm. 
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